
DELTA ELECTRONICS (AMERICAS) LTD. SOLAR INVERTERS WARRANTY POLICY 

(48 contiguous U.S. States, and Hawaii) 

DELTA ELECTRONICS (AMERICAS) LTD. (“DAL”) warrants that any three-phase commercial inverter sold by 
DAL shall be free of defects in material and workmanship. This warranty applies to all PVI series in the 
table below:  

Table 1 – Warranty Coverage 

PVI Series PVI Warranty Period Service 
3 Phase Inverters: 
RPI803Mxxxxxxx 
RPI603Mxxxxxxx 
RPI423Mxxxxxxx 
RPI363Mxxxxxxx 

10 years from the date of 
shipping 

Warranty Replacement 
Parts Purchase 
Remote Troubleshooting 

 

1. This warranty will be voided if PVI inverter components are not purchased from DAL that are integral to the 
function of the inverter cause damage/injury/faults/failures.  

LIMITATIONS AND EXCLUSIONS  

Shipment date is determined by date on the DAL Bill of Lading. Service area is limited to the contiguous 
48 states and Hawaii. All Three Phase inverter units will follow Warranty for Delta Solar Inverter Products 
attached below. This limited warranty does not cover the replaceable parts of the inverter. This Warranty 
does not cover damage or defect caused by:  (a) failure to properly store the Product, misuse, improper 
application, wrong or inadequate electrical current/voltage/frequency, inadequate connections, user 
negligence, repair by non-DAL designated personnel, shipping damage, tampering, or repair or 
unauthorized alterations to product sold, change of location or application, customer's neglect, abuse, 
misuse, misapplication, (b) exposure to the elements, accidents, acts of God including but not limited to 
fire, flood, lightning, vandalism,  theft, sabotage; (c) improper testing, operation, maintenance, 
adjustment, or any modification of any kind not authorized in writing by DAL personnel or performed by 
an authorized DAL service agent, installation contrary to DAL's recommendations or specifications or if 
serial numbers have been altered, defaced, or removed.   

Any Warranted Items repaired or replaced pursuant to this Warranty will be warranted for the remaining 
portion of the original Warranty subject to all the terms thereof. . Any equipment, parts, or materials 
included in the Product and not manufactured by DAL are warranted solely by the manufacturer of such 
equipment, parts, or materials and are not included as part of this Warranty.   

Repair of a defective PVI inverter does not extend the respective original warranty period. All defective 
parts shall be the property of DAL upon replacement. This warranty shall constitute the sole and exclusive 
remedy of all purchasers and users of the PVI inverters. DAL’s responsibility shall not exceed the net 
purchase price of the product for which the warranty applies.   

Replacement of defective product/unit does not include cost of labor associated with unit replacement.   



DAL HEREBY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS, STATUTORY AND IMPLIED WARRANTIES, 
INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE.   

PROCEDURE FOR WARRANTY REPAIR  

Customer must contact DAL PVI Service Department at 877-442-4832 or via e-mail 
PVI.Support.US@deltaww.com, no later than 30 days after discovery of occurrence or defect in PVI 
products, and in no event after the expiration of the respective warranty period. A Purchase Order must 
be supplied by the customer to initiate Warranty repair or replacement. The customer’s PO shall have no 
charge if the repairs fall within the covered warranty conditions described herein. An authorized DAL 
service representative shall repair/replace the PVI products warranted hereunder, without charge for 
material, labor on-site except in cases presented herein. If the repairs fall within the excluded exceptions 
as noted in Limitations and Exclusions and subject to the limitations of this policy, DAL shall notify the 
customer  in writing within 30 days and shall provide a quote of repair costs. If DAL determines, in its sole 
discretion, that the requested repair is not covered under this limited warranty policy, then DAL shall 
advise customer and quote cost of repair. Repair charges shall be based on service parts prices and 
prevailing service charges at the time of repair.  

• Normal service is available 6 AM – 6 PM, PST Monday – Friday, excluding holidays.   

• Support can be provided by contacting DAL at 877-442-4832 or via e-mail 
PVI.Support.US@deltaww.com 

MODIFICATIONS  

No representative, salesperson, agent, distributor, or employee of DAL is authorized to modify any of the 
terms of this warranty, unless modifications are made in writing as an amendment to this warranty and 
signed by an authorized DAL officer.   

THIS WARRANTY REPRESENTS THE ENTIRE AGREEMENT BETWEEN DAL AND USER WITH RESPECT TO THE 
SUBJECT MATTER HEREIN AND SUPERSEDES ALL PRIOR OR CONTEMPORANEOUS ORAL OR WRITTEN 
COMMUNICATIONS, REPRESENTATIONS, UNDERSTANDINGS, OR AGREEMENTS RELATING TO THIS 
SUBJECT.  

Item Model Name: Model Number:  Serial number:  
    

 

Warranty Start Date: _________     Warranty End Date: ________ 


